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Terms and conditions 

 

1. Booking  

A booking is made with us when you pay us a deposit and we issue you with a booking confirmation 

By making a booking, the first named person on the booking agrees on behalf of all persons detailed 
on the booking that: 

a. he/she has read these Conditions and has the authority to and does agree to be bound by 
them;  

b. he/she is over 18 years of age and where placing an order for services with age restrictions 
declares that he/she and all members of the party are of the appropriate age to purchase 
those services; 

c. he/she accepts financial responsibility for payment of the booking on behalf of all persons 
detailed on the booking; 

d. he/she accepts communications, correspondence and notices issued by us or our agents on 
behalf of all persons detailed on the booking. 

Where payment is not made using Egyptian pounds or Euro, we will convert the payment amount into 
one of these currencies calculated through an agreed independent third party resource 
(e.g. www.xe.com) at the time of booking. 

 

2. Insurance  

Adequate diving and travel insurance is a condition of our experience with us, including :  

a. Dive Injury Insurance: covering all risks, costs and expenses likely to be incurred as a result of a 
diving injury, including but not limited to re-compression chamber treats, air evacuation, and 
loss or damage to possessions. We recommend that this insurance covers SCUBA diving to 
40m as a minimum as well as any other SCUBA activities that are confirmed in your itinerary 
or you may reasonably expect to be carrying out as part of your booking; 

b. Medical Evacuation Insurance: covering all risks, costs and expenses likely to arise from a 
diving injury or necessitating your evacuation to a place of specialist care, including but not 
limited to low altitude air evacuation; specialist treatment and direct; and indirect losses;  

c. Travel Insurance : you must be satisfied that your insurance fully covers all your personal 
requirements including pre-existing medical conditions, cancellation charges, medical 
expenses and repatriation in the event of accident or illness, diving injuries and medical 
evacuation.  

d. Suitable diving insurance policies for your booking may include Dive Assure, Divers Alert 
Network. 

http://www.xe.com/
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You must provide us with the name of your insurers and your policy number when you book with 
us or as soon as possible thereafter. You have to provided us the name of your insurer and policy 
number.  

 

3. Health Requirements 

The provision of activities during your holiday is dependent on you being medically fit to participate in 
the activities. You are strongly advised to undergo a full medical examination before your holiday. If 
you are 28 weeks pregnant (or more) on the date of departure, you must provide us with a medical 
certificate demonstrating your fitness to travel and ability to participate in the activities on your 
booking. 

If you hold a diving medical certificate, a copy of the certificate should be taken on your holiday. 

 

4. Dive qualification requirements 

Where your holiday requires any Mandatory or Recommended minimum dive qualifications and 
experience, in order to participate in diving on your holiday (e.g. Advanced Open Water) you will be 
notified before booking.   You will be required to present the qualification card(s) and recent log 
book(s)upon check-in onto the vessel to prove your Mandatory or Recommended dive qualifications 
and experience 

Important Note: Where the required qualification card(s) and recent log books are not presented or 
the dive crew are not satisfied that you meet the minimum dive qualifications, safety requirements or 
experience for the dive, the dive crew have final judgement and have the right to refuse access to the 
dive sites during the holiday. 

During the holiday, guests are responsible for their own dive profiles and must stay within the limits of 
their certification, follow dive computer guidelines and make safety stops. They must also follow any 
instruction given by the dive crew aboard the vessel. 

 

5. Cutting your holiday short  

If you are forced to return home early, we cannot refund the cost of any travel arrangements you have 
not used. If you cut short your holiday and return home early in circumstances where you have no 
reasonable cause for complaint about the standards and services provided, we will not offer you any 
refund for that part of your holiday not completed, or be liable for any associated costs you may incur. 
Depending on the circumstances, your travel insurance may offer cover for curtailment and we 
suggest that any claim is made directly with them. 
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6. If you change your booking & transfers of booking  

If you wish to change any part of your booking after our confirmation invoice has been issued, you 
must inform us in writing as soon as possible. This should be done by the first named person on the 
booking. Whilst we will do our best to assist, we cannot guarantee that we will be able to meet your 
requested change. Where we can meet a request, all changes will be subject to payment of an 
administration fee of 30 euros per person per change, as well as any costs and charges incurred by us 
and/or incurred or imposed by any of our suppliers in making this change. You should be aware that 
these costs could increase the closer to the departure date that changes are made and you should 
contact us as soon as possible. Where we are unable to assist you and you do not wish to proceed 
with the original booking we will treat this as a cancellation by you 

 

7. if you cancel your booking before departure  

If you or any other member of your party decides to cancel your confirmed booking you must notify us 
by email on seahorse.info@gmx.com or telephone on +20 100 742 1343. 

Should one or more member of a party cancel, it may increase the per person holiday price of those 
still travelling and you will be liable to pay this increase.  

Depending on the date you notified us before the departure, we may not be able to give the entire 
money deposit back.  

Additional “covid clause” 

If you cannot travel due to Covid-19, we will honor the monies paid to us and move the booking to a 
later date. For this to be applicable, one of the following must apply: 

a. You have contracted the virus within 30 days to departure and can provide medical evidence 
to support this 

b. OR Within 14 days to departure, your final destination country prevents you from entering 
due to their governmental guidelines and restrictions on your country of residence 

c. OR Within 14 days to departure, your country of residence prevents you from departing due 
to their governmental guidelines and restrictions on the embarkation point for the liveaboard 

 

 

 

 

 

 

mailto:seahorse.info@gmx.com
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8. If we change or cancel  

We may occasionally have to make changes or cancel your booking and we reserve the right to do so 
at any time.  

If we make a minor change to your holiday, we will make reasonable efforts to inform you or your 
travel agent as soon as reasonably possible if there is time before your departure but we will have no 
liability to you. Examples of minor changes include changes to vessels, changes to the vessel departure 
port resulting in a delay of less than 12 hours, changes to dive sites and dive times by less than 12 
hours. Where a vessel departure port is changed, we will endeavor to provide transport from the 
original departure to the new departure. 

We may cancel your holiday before this date if, e.g., the minimum number of clients required for a 
particular travel arrangement is not reached.  

If we have to make a significant change or cancel, we will tell you as soon as possible and if there is 
time to do so before departure, we will offer you the choice of: 

a. (for significant changes) accepting the changed arrangements; or 
b. cancelling your booking and having a refund of all monies paid; or  
c. if available and where we offer one, accepting an offer of an alternative holiday (we will 

refund any price difference if the alternative is of a lower value). 

9. Events beyond our control  

 Events Beyond our Control means any event beyond our or our supplier’s control, the consequences 
of which could not have been avoided even if all reasonable measures had been taken. Examples 
include warfare and acts of terrorism (and threat thereof), civil strife, significant risks to human health 
such as the outbreak of serious disease at the travel destination or natural disasters such as floods, 
earthquakes or weather conditions which make it impossible to travel safely to the travel destination 
or remain at the travel destination, the act of any government or other national or local authority 
including port or river authorities, industrial dispute, labour strikes, lock closure, natural or nuclear 
disaster, fire, chemical or biological disaster, epidemics and pandemics, unavoidable technical 
problems with transport and all similar events outside our or the supplier(s) concern’s control. Since 
this is something which is completely unprecedented and outside our control, we would treat any 
such changes as Events Beyond our Control, and whilst we will endeavour to provide suitable 
alternative arrangements or refunds where possible.  
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10. Disabilities and Medical Problems  

We are not a specialist disabled holiday company, but we will do our utmost to cater for any special 
requirements you may have. If you or any member of your party has any medical problem or disability 
which may affect your booking, please provide us with full details before you make your booking so 
that we can try to advise you as to the suitability of your chosen arrangements. We may require you to 
produce a doctor’s certificate certifying that you are fit to participate. Acting reasonably, if we are 
unable to properly accommodate the needs of the person(s) concerned, we will not confirm your 
booking or if you did not give us full details at the time of booking, we will cancel it and impose 
applicable cancellation charges when we become aware of these details.  

 

11. Your Behaviour  

 a. General : All our customers are expected to conduct themselves in an orderly and 
acceptable manner and not to disrupt the enjoyment of others. If in our opinion or in the opinion of 
any other person in authority, your behaviour or that of any member of your party is causing or is 
likely to cause distress, abuse, threats, danger or annoyance to any other customers or any third party, 
or damage to property, or to cause a delay or diversion to transportation, we reserve the right to 
terminate your booking with us immediately. No refunds for the lost or any other arrangements will 
be made and we will not pay any expenses or costs incurred as a result of termination. 

b. Equipment : You and/or your party may also be required to pay for loss and/or damage 
caused by your actions and we will hold you and each member of your party jointly and individually 
liable for any damage or losses caused by you or any member of your party. Full payment for any such 
damage or losses must be paid directly to the supplier prior to departure. We reserve the right to take 
a deposit at the time of issuing any equipment to you. If you fail to make payment, you will be 
responsible for meeting any claims (including legal costs) subsequently made against us as a result of 
your actions together with all costs we incur in pursuing any claim against you.  

We cannot be held responsible for the actions or behaviors of other guests or individuals who have no 
connection with your booking arrangements or with us.  

 c. Activities : Some of the activities offered by us can be considered dangerous. It is 
extremely important that you listen to the advice and guidance given by our staff or local 
representative(s). You should not participate in any activities whilst under the influence of alcohol or 
any drugs. We shall have no liability to you if you participate in activities against our advice or 
guidance or if you are under the influence. 

 

12. Responsibilities  

a. We will not be responsible or pay you compensation for any injury, illness, death, loss, 
damage, expense, cost or other claim of any description if it results from: 

I. the acts and/or omissions of the person affected; or 
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II. the acts and/or omissions of a third party unconnected with the provision of the 
services contracted for and which were unforeseeable or unavoidable; or  

III. Events Beyond our Control  

b. We limit the amount of compensation we may have to pay you if we are found liable: 
I. loss of and/or damage to any luggage or personal possessions and money: the 

maximum amount we will have to pay you in respect of these claims is an amount 
equivalent to the excess on your insurance policy which applies to this type of loss per 
person in total because you are required to have adequate insurance in place to cover 
any losses of this kind. 

II. Claims which don’t involve injury, illness or death: the maximum amount we will have 
to pay you in respect of these claims is up to three times the price paid by or on 
behalf of the person(s) affected in total. This maximum amount will only be payable 
where everything has gone wrong and you or your party has not received any benefit 
at all from your booking.  

c. We will not accept responsibility for services or facilities which do not form part of our 
agreement or where they are not advertised in our website. For example any excursion you 
book whilst away, or any service or facility which your hotel or any other supplier agrees to 
provide for you. 

 

13. Passeport, Visa, and Immigration requirement & health formalities  

It is your responsibility to check and fulfil the passport, visa, health and immigration requirements 
applicable to your itinerary. We can only provide general information about this. You must check 
requirements for your own specific circumstances with the relevant Embassies and/or Consulates and 
your own doctor as applicable. Requirements do change and you must check the up to date position in 
good time before departure. 

 

14. Environmental preservation  

 
We reserve the right to refuse or interrupt at any time your scuba diving activities in event that you do 
not respect the environment or the rules of the National Marine Parks. 

  


